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Easy to Use Cloud-based
Phone System

Our cloud-based phone system is a full featured Hosted IP Solution that
delivers an enterprise-grade phone system to small and medium-sized
businesses without any increase in support staff. We offer reliable voice
quality and performance. It is completely hosted within a fully meshed IP
network-delivering a secure and redundant network.

Our solution is a complete communications system that includes a robust
calling plan for local, regional and long-distance calls, automatic system
upgrades and a wide array of options including LCD desk phones, cordless
phones and softphones for PC, Mac and mobile..

Our solution is flexible. It includes hundreds of features that let you customize
the system to meet your specific needs. It also includes a website that gives
employees and system administrators direct control over the system and
preferences - eliminating the need for expensive maintenance contracts. It is
scalable, allowing you to add phones, sites and employees as you need them-
without having to add cards, expensive shelves or upgrade the system.

Extend seamless communications over the Internet to support remote offices,
home-based workers, such as telecommuters and mobile professionals, with
the same features and functionalities that are available on their office phones.
Our solution is available nationwide and is 100 percent cloud-based. It can
connect satellite and regional offices across the country with your main office
— all on the same system and the same network.
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« Hot Desking - enables employees to move around the office and between
locations. Users simply log in to any phone and begin making/receiving calls or
using any of the other features as if they were at their own desks.

Feature Highlights Featured Hardware & Software
» Mobile Twinning - sends calls simultaneously to an employee’s office extension
and mobile phone. Users can retrieve the call on their mobile device and when

they get back to their desk, continue the conversation on the office phone,

without missing a moment. Color Touch Screen 48-Key, 24-Key and Wireless DECT
LCD Phone 16-Key LCD Phones Headset & Handset

 Auto Attendant - ensures effective call handling by allowing inbound callers
to select options from a menu of prompts that can route calls to user extensions
and company directories.

« Call Redirect - lets users and site administrators control and administer calls
from a web browser.

« Voicemail - can be accessed from a phone, via a website or through e-mail,
even on your smartphone.

« Softphones — make calls from any PC or mobile device using your office
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phone number. Cordless Desk Phone Polycom Conference OfficeSuite® Connector

and Handset Phone for Chrome™
« Cordless Desk Phones and Handsets - offer the flexibility you need for mobile
employees and hard to reach places, without requiring any expensive wiring.

« Customer Portal - make changes to your system from anywhere online.
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