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HOW THE RPA PROCESS WORKS
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Establish connectivity/access to the 
underlying EMR/practice 

management system.

Transaction posting 
protocols are confirmed 

with the provider.

Robot is programmed to post 
payments in real time. 

• 1–3 seconds from the time a payment
is processed anywhere on the platform

• or schedule a batch posting process
at an agreed upon time each day.





Automation process 
and tools are aligned 
with provider workflow.
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